(-

\
O B

eople™

e

Non Profit Society No. S 30499

JEER

SPRING-SUMMER 2009 ISSUE XXV

NEWSLETTER

FROM THE PRESIDENT'S DESK

report, as you will discover.
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is how Dr. Mulcahy summed up his visit to CanSupport:

We take this opportunity to thank the trustees of the Tom & Sheila Springer Charity for
continuing to repose their trust in us and for helping us, through their support, to reach out to

more and more patients and their families.

A QUEEN MEETS PATIENTS

We were honoured by the visit of HM
Queen Paocla of Belgium, with the
accompanying royal team, to
CanSupport. She received a
traditional welcome from the patients
8 as she walked into the day care. Later,
she listened attentively as patients
® and their caregivers shared their
stories with her She was visibly touched when one of the patients
referred to his wife as his prerna (inspiration) and reason for living.
She remarked on the courage and resilience she saw and heard
that morning. The patients in turn were thrilled to meet a real life
gueen and commented on her gentleness and humility. A group
photo with the royal visitor before she left was much appreciated.

ZULEIKHA SPINS HER MAGIC AGAIN

Zuleikha, a movement therapist from the
U.S., has been a regular visitor to
CanSupport every winter over the last
three years. Her involvement with
mCanSupport has steadily deepened. She
: = spent the months of February and March
training our home care teams and visiting patients. She
demonstrated how simple body movements can help even bed
bound or incapacitated patients and their caregivers to relax and
find cheer even in sad and trying circumstances.

It has been a year since we last communicated with you through our newsletter. There is much to

The past year has seen a significant expansion in our home care programme. We now have ten
teams of doctors, nurses and counselors who regularly visit and look after 475 patients and their
families in Delhi, Noida, Faridabad and Gurgaon. This would have been impossible without the
sustained efforts of our staff and volunteers and, most importantly, of people like you who have
encouraged us, participated in our events and contributed in both cash and kind.

" Given the current economic down turn the year ahead promises to be a challenging one. We are,
nevertheless, hopeful that the project funds on which we depend, and that currently finance our home care
programme, will continue to come in. Thanks to the government, all donations to our home care programme will be
eligible for 100% tax exemption under Section 35AC of the Income Tax Act from April 1, 2009 onwards.

We shall more than ever rely on our circle of friends and well wishers, which includes you dear reader, to fill in the
breach. Help us this year to reach out to those who wish to experience the joy of giving and are looking for a worthy

TOM & SHEILA SPRINGER CHARITY TRUSTEE VISITS CANSUPPORT

The Tom & Sheila Springer Charity's association with CanSupport began in 2005 when they
agreed to fund the salary of a home care director. On February 2, 2009, Dr. Robin Mulcahy, a
trustee of the charity, was in Delhi and visited CanSupport. He spent the morning with
children and their parents at our day care and watched with interest as the caregivers did
their deep breathing and relaxation exercises while the children drew and painted. Later in
the day, Dr. Mulcahy visited two of our home care patients. In a message to our President, this
"I was humbled and enchanted by my
welcome at CanSupport and especially in the children's clinic. Thank you all. Your work is

1"

incomparable and I feel so angry that you are not more valued in India!

On November
26, 2008,
Harmala Gupta,
Founder-
President
CanSupport,
received the
prestigious
Karamveer
Puruskar, a
social justice
and citizen
action award
instituted by the
Indian
Confederation of
NGOs (iCONGO)

Hawmala Gupta

AMBASSADORS FROM NEAR AND AFAR

Ambassador Nancy G. Brinker, President of one of the largest
foundations for breast cancer in the US, visited us on October 30,
2008. She made a visit to the home of a breast cancer patient to
get an idea of the challenges faced by ordinary women in India. Her
visit to the day care with her son provided her with an opportunity
to share the story of her sister's illness which had inspired her to
start 'Komen for the Cure', named after her sister. Today, Komen's
'Race for the Cure' raises millions of dollars for breast cancer
research and has spawned similar efforts worldwide. Her hope is
that we shall soon have a simple, affordable and effective
diagnostic tool which will detect breast cancer early.

Lady Arabella Stagg, wife of the
British High Commissioner in
India, and her daughter
Imogene, Sonoko Mitsui Dreyer,
wife of the Swiss Ambassador,
Francesca Toscano, wife of the
Italian Ambassador and Mohini
® Menon, President of the External
Affairs Spouses Assaociation were
among other prominent visitors
to our day care centre. We thank
them for their support and the
consideration they showed our
patients and their families.



EVENTS

TREE OF REMEMBRANCE

CanSupport's annual Remembrance Day celebrates the
lives of patients who were looked after by our
homecare teams. It is a moving occasion that offers
families an opportunity to revisit their memories as well
as reconnect with those who cared for their loved ones
and shared their pain in those final weeks and days.

On November 8, 2008, 156 people gathered in the rear &
garden of the India International Centre Annexe to hear
Mr. J.5. Anand, an inspirational speaker. He set the tone
for the evening as his words both touched a deep chord |
as well as brought solace to those present. He was
followed by Satish Sharma, a talented singer whose
mother was looked after by the CanSupport team.
There was not a dry eye after he finished singing. It was 3
now time to light candles and diyas in memory of loved -
ones. This is always the most moving part of the evening as are the messages that people write on the leaves of the 'Tree of
Remembrance' which keeps growing bigger and bigger each year.

Over a cup of tea, families acknowledged the support and compassion they had received from CanSupport's home care teams and saluted
their spirit of caring.

% PALLIATIVE CARE THE SHAHS
s IS A BASIC HUMAN RIGHT PERFORM
PorlA Hospice AN ENCORE

A full day workshop titled, 'Seeking
M‘F‘lmm{rﬂ“ﬁﬂ Meaning from Life in the Face of Death’, FOR CANSUPPORT
was held on October 11, 2008 to mark e were pleased to have
World Hospice & Palliative Care Day. It pnoceeruddin Shah and Ratna
was organised in collaboration with the Pathak Shah back to perform
Foundation for Universal Responsibility of ¢, o\r annual fundraiser. On
His Holiness The Dalai Lama. Speakers August 23 and 24, 2008, along
representing different religious traditions,
palliative care providers and patients and
their families participated in the workshop
at the India International Centre. It was followed by a screening of
Stefan Haupt's film on the life and work of Elisabeth Kubler-Ross, Sophocles’ tragic play of the
the legendary Swiss psychiatrist. same name written by Jean
A souvenir based on this year's theme, 'Palliative Care is a Basic  Anouilh and was directed by Pt.
Human Right', was released with a message from Aruna Sharma, Satyadev Dubey. Not
Joint Secretary, National Human Rights Commission, who referred  surprisingly, it played to packed
to palliative care as a person's "inherent and inalienable right to houses on both days. A truly
life, which includes the right to die with dignity.” memorable experience!

Ot 2002 with a stellar cast, they staged
'‘Antigone’, a play by Motley, at
the Epicentre in Gurgaon. It

was an adaptation of

¥ Course in Palliative Care in collaboration with the Institute Rotary Cancer Hospital
at AIIMS. This year the basic course, held on January 17 & 18, 2009, was followed
by two specialized workshops, one on nursing and the other on psychosocial
issues in palliative care on January 24 & 25 respectively. The entire four-day
course was sponsored by HelpAge India.

We were privileged to have as our chief guest and key note speaker Padma
Bhushan awardee, Prof. K Srinath Reddy, President, Public Health Foundation of
India. He demonstrated a rare sensitivity to the issues that plague our medical
system and we felt especially supported by his assertion that palliative care must
become part of the public :
health system. He also
released CanSupport's latest
publication, a handbook for
counselors written by Sr
Agnes Panikulam, senior
counselor and trainer at
CanSupport.

Besides the medical and nursing aspects of palliative care, the four day course
included sessions on ethics, sexuality, grief and bereavement family dynamics,
spirituality and respite therapies such as art, music and dance. It attracted more than
125 participants, including doctors, nurses, counselors and volunteers, from Delhi
and outside. The faculty and resource persons were also drawn from several
institutions and organizations in India and abroad.




HOMECARE

A practical handbook for nursing assistants,
Nursing Sahayika ke Mool Siddhant aivam
.| Procedures', has been put together by
| Sr. Vidya Thakur.

@ The second batch of trainees undergoing the three month
training course on 'Counseling in Palliative Care' offered by Sr.
Agnes Panikulam 'graduated’' on March 31, 2009.

e Linda L Emanuel, Director of the Buehler Center on Aging,
Health & Society and Principal of 'The Education in Palliative and
End-of-life Care (EPEC) Project' visited CanSupport with her
daughter Rebekah. They spent half a day visiting our patients and
Dr. Linda Emanuel declared that our home care was nothing short
of "world class". Rebekah has returned to do an internship with
CanSupport.

Max India Foundation provided us with
funding assistance to support our home care
programme that covers East Delhi,
Ghaziabad and NOIDA. A small ceremony to |
mark this collaboration was held on May 21, &
2008 at the East Delhi field centre. It was attended by Mrs. Mohini
Daljeet Singh, Head-MIF and senior doctors from the Max Balaji
Hospital. Ms. Harmala Gupta, President, CanSupport and
Dr. Ambika Rajvanshi, Director, home care and the entire East
Delhi home care team were also present.

® Our Faridabad field centre was inaugurated on 14 July 2008.
More than 45 people attended the ceremony. The centre is being
supported by the Sanghi family in the fond memory of their
parents, Mrs. Vimla Sanghi and Mr. Narsingh Das Sanghi.

e Two new staff members, Surinder Kumar and Ambika Semwal,
have been recruited as community networking officers to raise
awareness about CanSupport's programmes in socio-
economically backward areas in South Delhi. As a result of this
initiative, referrals have started coming in for our home care and
supportive care programmes through the telephone helpline.

Rev John Lunn, an ordained minister in
- the Evangelical Lutheran Church in
" America, and a Registered Nurse who
| hasbeenworking in Hospice and
A Palliative Care since 1979, visited a
few of our home care patients in
QOctober 2008. He subsequently took a
session on 'Spiritual Distress' for the
home care teams and volunteers.

& Anette Smedja-Ek, a nurse with special training in palliative
care, working in a hospital in Uddevalla, Sweden, also
accompanied our teams on a few home visits in October. She
remarked that the visits had provided her with an insight into the
varied psychosocial needs of patients in India and an
understanding of the holistic nature of the care that CanSupport
delivers.

e Dr. Ravinder Mohan, one of our home care doctors, successfully
completed the Multi-Professional Course in Palliative Care,
followed by a 7-day clinical placement at St. Christopher's
Hospice, London, from November 8 - 22, 2008. Dr. Mohan was
offered a bursary by St. Christopher's for this training. The
participants included doctors, nurses and social workers from 11
countries.

@ Pauline Ayling (final year nursing student pursuing an Adult
Nursing Diploma at Staffordshire University, UK) and Julie Thoppil
(second year nursing student at St. Josef’'s MNursing Schoaol,
Germany) completed a 5-week placement with the home care
teams. They returned home as ambassadors of CanSupport; to
raise awareness and funds for our work.
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A small function was held at the West Delhi field centre, located in

New Era Public School, Mayapuri, on February 16, 2009 to
celebrate the support extended by the Kiwanis Club of New Delhi
to our home based palliative care programme covering West
Delhi. It was attended by trustees of the Kiwanis Club, members
of the CanSupport Executive Committee, the West Delhi home
care team as well as by a few patients and their families. We
greatly appreciate the support extended to us by the
Management of New Era Public School and wish to thank in
particular Mrs. Usha Chopra (Director) and Mrs. Vandana Chawla
(Principal).

® MNurses Mary Lukose and Jiji Thomas participated in a 3-day
workshop from January 20-22, 2009 on 'End of Life training for
nurses' organized by the Palliative Care Unit of the Christian
Medical College at Vellore and held at 5t. Stephen's Hospital, New
Delhi. The End-of-Life Nursing Education Consortium (ELNEC)
project is an international education initiative to improve end-of-
life care by providing consistent, advanced education on end-of-
life nursing care.

e Dr. Chitra Venkateswaran, Associate Professor in the
Department of Oncology at the Amrita Institute of Medical
Sciences, Kochi, made full-day visits with each of the 7 home care
teams in turn. Besides providing hands-on training, she assessed
the quality of care being provided to patients and their families.

® Home care staff attended a full-day workshop on Dementia
organized by HelpAge India at their Headquarters in Delhi on
February 5, 2009. Dr. Neena Pate, a practicing psychiatrist in Simi
Valley, California, conducted this extremely informative and
interactive workshop.

e Dr. Michael Minton (Consultant in Palliative Medicine, Sir
Michael Sobell House, Churchill Hospital, Oxford, UK) an old friend
of CanSupport, interacted with our home care teams and
discussed 5 difficult cases that they presented to him. Later, he
took a session on 'Sexuality and Palliative Care'. He was
accompanied by his wife, Liz. Liliana de Lima, Executive Director
of the International Association of Hospice & Palliative Care
(IAHPC) in the USA, also attended the sessions and gave valuable
inputs.

All members of our home care
teams attended the XVI
Annual International
Conference of the Indian
Association of Palliative Care
held on February 13-15, 2009
at IRCH, AIIMS. This year's
theme was 'Freedom from
Pain'.







